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S u m m a r y

Ceremony at the Acropolium
Gala held at the Acropolium 
in Carthage, May 14

Fair and open house
Clients, partners, sta! and neighbours gather 
 at enda's headquarters, May 14 - 15

Workshop on May 13th
Micro"nance: 
what instiutional environment ?º

enda sta! retreat
650 employees invade Hammamet, 
April 23 - 25

Employee Testimonies Partners
Congratulations from our  partners, MFIs 
friends and former employees
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Special Edition
  20   th Anniversary

For enda-ia's 20th anniversary,  
Essma Ben Hamida was invited on 
May 8th, 2010 to meet with His 
Excellency, the President of the 
Republic at his palace in Carthage.

Throughout the half hour meeting, the 
Executive Director presented enda 
inter-arabe's accomplishments and her 
strategy for the future. This meeting also 
provided an opportunity to discuss the 
legal status of the institution. The Head   
of State expressed his appreciation of 
enda-ia's work with micro-entrepreneurs 
and congratulated enda for contributing 
to government e!orts to stimulate job 
creation. 

The President also expressed his hope 
that our institution will continue to 
pursue new technologies for granting 
microcredit and for other activities. The 
news report with a video of this interview 
was broadcast on the Tunisian television 
channel `Tunis 7' and can be viewed on 
our site in the Media Centre section, 
under Videos.
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Over the last 20 years, enda has bene•ted enormously from the support of our clients and sta€. This monumental event could 
not pass by without giving them the recognition they deserve by publicly thanking them for their loyalty and for 
their contributions to the growth and development of enda. Although we were unable to individually thank everyone, the 
following people were chosen to be recognised: 

        Honoured Clients
1. F!rida Dhaoui: Tunisian sandwiches
2. Habiba Gabs: traditional pottery
3. Jalila Khlil: wicker work
4. Khadouja Chati: fruits and vegetables
5. Mhenia Msahli: clothing design
6. Mohsen Maghraoui: convenience store
7. Najet Troudi: fruits and vegetables
8. Souad ben Mohamed: clothing store
9. Younes Ourairi: little supermarket
10. Zohra Trabelsi: cattle raising 

             Honoured Sta! 
                (seniority) 

1. Khaled Matri: 1 September 1993 
2. Habiba Derbali: 1 July 1994
3. H!dia ben Ahmed:  1 November 1996
4. Zouhaier Jarboui: 1 June 1997
5. F!thi Cherni: 1 September 1997
6. Olfa Ghalleb:: 1 January 1999
7. Noura Aloui: 1 May 2000
8. Lassaad Bousbia: 1 February 2001
9. Mohamed Sahbani: 1 September 2001

   

 

Opening with a performance of 
Concierto d'Aranjuez by the young 
Tunisian virtuoso, Yasmine Azaiez

Conversation between Essma Ben Hamida
and Michael Cracknell, the co-founders of 
enda, about the insitution's development

A showing of the historical •lm 
`enda inter-arabe, 20 years serving 
sustainable development'

A message delivered by Mr. Naceur Gharbi, 
Minister of Social A€airs, Solidarity and Tunisians  
abroad, on our 20th anniversary

On May 14th, a gala held at the Acropolium in Carthage brought together partners, clients, friends of enda and 
employees for a festive evening "lled with emotions. The evening unfolded with: 
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Closing of the ceremony with an a 
capella performance by Dorsaf Hamdani   

Reception accompanied by Dorsaf 
Hamdani and her orchestra 

Congratulatory speeches 
from enda's partners

Ahmed El Karam
CEO of Amen Bank

Robert Feige 
European 
Investment Bank

Joumana Cobein
International 
Financial Corporation

The awards to micro-entrepreneurs and employees were presented by 
Sonia Mbarek, ambassador for micro!nance since 2008, and Raouf Ben 
Amor, actor

Sonia Mbarek

Raouf Ben Amor
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Open House and 
Arts and Crafts Exhibition

On May 14th, we held
an open house at our 

headquarters at Hay Ettahrir 
which enabled visitors to 

meet the sta• and to learn 
more about microcredit in 
Tunisia and to discuss their 

work and the impact on the 
Tunisian population.

We also held a sales 
exhibition where about €fty 
`enda' micro-entrepreneurs 
gathered to display and sell 
their products. Visitors were 

able to discover a diverse 
range of handmade 

traditional items: rugs, 
jewellery, traditional clothing, 
items made from wicker and 

rattan; as well as typical 
culinary delights from 

di•erent regions: mlawi, 
fricass•s, mtabgua (savoury

stu•ed fritters), other 
traditional dishes, honey

and lots of Tunisian pastries
to satisfy any sweet tooth.

The  ̀Soulamia' group 
(religious songs) from Sidi 

Bou Sa!d and the ̀tabbel' 
(traditional drum) from Hay 

Ettadhamen were there
and helped create a very

festive atmostphere-
everyone was dancing"
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Aroussi Fassatoui, enda inter-arabe
Beno!t Monsaingeon, Micro!nance 
Without Borders, France
Emmanuel De Lutzel, BNP Paribas, France            
 

Mustapha Bidouj,
Fondation Zakoura 
Banque Populaire, Morocco

Inger Prebensen,
Women's World Banking

Mohamed Zmander,
enda inter-arabe

Essma Ben Hamida,
enda inter-arabe

Rosaria Modica
and her husband
Italian NGO

Ismail Gharbi,
enda inter-arabe

Essma Ben Hamida, enda inter-arabe      
Robert Feige, European Investment Bank

      

Reem Nejdawi, Grameen-Jameel, Dubai (left)
Julia Assad, Grameen-Jameel, Dubai (centre)

F"thi Gharma : Weaving, Ksar Hellal
ªThe organisation "ya3tikom essaha •ha", a huge thank you to the whole enda 
team for their e#ciency and their warm welcome$ This fair was a very good 
initiative; it would have been even better if the space was larger and the event 
was more publicized$ Personally, my !nancial situation is pretty good, but I 
decided to use enda because of the assistance they provide for their clients, all 
of their e%orts to help !nd new opportunities for their clients and to help them 
promote their work. enda gives people like me the opportunity to improve 
their situation.º

Hasna Zaier : Traditional clothing rentals, Nabeul

Testimonies from clients who participated in 
        the sales exhibition

ªThis is the !rst time I have participated in a fair and I am very happy that I did$ I did not decide to participate in order to sell my 
goods because my work is actually in renting out traditional dresses, not selling. This fair was a great opportunity for me to meet 
other enda clients who could be suppliers for me. I have already started working with an enda client from Kairouan who makes 
ªhayekº and I will have her make pieces for my customers and take orders for clothing to sell$ It was really a great way for me to 
make myself known and to expand my client base.º 

Mondher Khlifa : Jewellery, La Marsa
ªI would love for this event to happen again: I made some good sales and it is too bad that the fair only lasted 2 days$ I was very well 
assisted by enda's team and the event was very well organised. I would sincerely like to get copies of the !lms and videos taken of 
the event so that I can share my experience with my friends and attract them to enda.º

 Special Edition
anniversary
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Workshop: Micro•nance : what institutional environment?

The workshop, entitled M̀icro•nance: What institutional environment?,' 
was organised with the support of the Agence fran!aise de 
d"veloppement (AFD) and hosted by the Institut arabe des chefs 
d'entreprise (IACE) and brought together over 60 participants on May 
13th, 2010. Chaired by Michael Cracknell, the workshop was opened by 
Mr. Chekib Nouira, President of the IACE. 

Various development experts presented: Roger Goudiard (AFD), Laurent 
Lh"riau (legal consultant), Mohamed Khaled (CGAP/MENA), Lamine 
Hafsaoui (Banque tunisienne de solidarit"), Mustapha Bidouj (Fondation 
Banque Populaire, Morocco), and Julia Assad (Grameen-Jameel, Dubai). 
They discussed various aspects of the micro#nance industry, including 
the regulation, the oversight and the costs of micro#nance. 
 
The participants highlighted the importance of assuring the 
sustainability of micro#nance and of not forgetting why we are in this 
industry: to reduce poverty. The workshop also sparked the creation of 
an informal working group that has started a project to write up 
`proposals' to send to in$uential politicians that focus on di%erent 
aspects of micro#nance considered to be the most crucial. 

enda infos 20th  
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enda's sta! retreat
During the weekend of April 23rd to 25th, 2010, 
650 enda inter-arabe employees, coming from all 
over the country, met in Hammamet for the 
annual sta• retreat and to celebrate enda-ia's 20th 
anniversary.  

The atmosphere was festive and enda's employees 
and their family members spent the weekend 
together while participating in music and theatre 
workshops, discussion groups and sporting 
events. 

With the ̀ one woman show' « Madame Kenza » and 
the music of the Mohamed Oueslati band with the 
star Kacem Ka€, the weekend was also full of 
laughter and dancing.  

Sta! Testimonies
    Mourad Hentati, Researcher: It was like a party ""

They decorated the halls of enda, hung balloons and placed !owers in the four corners of the headquarters¼ 
The posters at the entryway of the arts and crafts exhibition retraced the highlights of enda's journey 
throughout the years, showing an organisation with a strong identity and rich memories¼ The smell of the 
little cakes ªzgharids,º brought by clients who were there to show the results of their hard work, wafted 
through the air proclaiming an ancestral tradition proudly being continued¼ It was a party at enda" And 
everyone took part: clients, visitors, sta• and others that were curious about the festivities, came to admire 
what our institution has accomplished over the last two decades¼ Yes, our institution¼ Our institution 
because it is enda's values that we have learned and that have become a part of us¼ Our institution because 
it is the fruit of everyone's labor that has brought us here¼ Our institution because on this day, each of us feels 
undeniably proud to be part of enda¼ The clients were also proud to be clients of enda¼ 

And only a few hours later, we found ourselves at the Acropolium, a monument perched on the summit of Byrsa hill, where Didon had 
founded Karthadash centuries earlier¼ There where enda celebrated 20 years in Tunisia¼ A strong camaraderie was palpable during the 
€nal preparations of pulling the gala together¼ 

And the gala began" Enda lit up the Acropolium with a projection of their logo, the visual representation of our cherished institution. The 
symbol shown between the gold topped marble that adorned the room where the sound of Yasmine Azaiez's violin captivated the 
audience... The conversation between Mrs. Essma Ben Hamida and Mr. Michael Cracknell marked the beginning of a memorable 
evening¼ A moment during which the co-founders shared a speech not only rich in accomplishments and €gures, but also in emotions¼ 
Emotions that were intensi€ed during the screening of the historical €lm, a real highlight of the ceremony¼ The gala was also attended 
by enda's very €rst employees and our oldest and most perseverant clients¼ And some of them were recognized for their devotion¼ The 
words of enda client Mhenia Msallemi, hesitant but steadfast, closed the awards ceremony that also honoured sta• members¼ Thanks to 
extraordinary organisation, the ceremony managed to bring together renowned international guests, development and micro€nance 
experts, a large number of employees and personalities in the Tunisian cultural scene. The presence and especially the participation of 
individuals representing on the one hand, the country©s political landscape, and on the other hand, the banking sector, which enda plans 
to become part of, heralds a bright future for enda inter-arabe. A future certainly dotted with di#culties, but also opportunities that enda 
will certainly optimise as they have done so well during the last 20 years. 

Madame Kenza Kacem Ka€
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Employee Testimonies
                Fahd Ellili, Head Accountant

For a few years now, we have been talking about enda's 20th anniversary- 
information circulated from one meeting to another and little by little, the event 
started to come together. 

At •rst, two or three years ago, if someone had asked my opinion or my 
suggestions concerning the festivities, I would have said that there would be a 
party with employees and some other guests. I would not have been able to 
fathom the importance, the grandeur, of the future event.

Today, I would have to say that the week of festivities for the 20th anniversary 
was exceptional on all accounts: our Executive Director was received by the 
President of the Republic which was a tremendous honour for all of us, the 
events for the 20th were very well publicized¼ and all of this culminated with a 
sublime soiree at the Acropolium of Carthage. The personal testimonies, those 
that were introduced on the podium and the •lm that was shown, were all very 
moving for me. 

Honestly, I can only be proud to be part of this institution. This pride was further increased (if I may say so) when I received 
telephone calls from family members to congratulate me on enda's success over the past 20 years- even a call from my uncle 
who is bedridden with a serious illness. His voice, weak over the phone, was very touching.  

I would say that especially for younger employees, those that have not worked elsewhere, it is extremely moving to see the 
institution where we work and where we pass at least 8 hours a day be honoured in such a manner.  I am sincerely grateful 
and proud to be part of this family.

Yosr Essaddi, Supervisor of the Menzel Temime branch
 
Honestly, I cannot •nd the right words to describe my impressions of the 20th 
anniversary of our institution. Although I was unable to attend the exhibition that was 
organised at the headquarters, I did attend the ceremony at the Acropolium. 

It was a celebration worthy of all the largest, most renowned festivals: the decorations, 
the program, the short •lm, the entertainment. The music was very well chosen and the 
bu!et was also excellent. The guests rose to the occasion and were all very elegant.  

A very enjoyable soiree where I was also able to meet and talk with colleagues that I 
have not yet had the occasion to meet, despite the annual retreats. I hope this type of 
event can happen again each year.  

Happy birthday to enda and to all those that work each day to expand its activities.

              
               

Ghozl!ne Besbes, Administrative Assistant for the Greater Tunis 
Area: ̀ Success produces success, like money produces money.'
    
BRAVO ENDA "

It was a huge pleasure to contribute to such an important and joyous day, which was also 
a wonderful occasion to reunite everyone from the North to the South, from all over 
Tunisia. Our large family came together to share and celebrate the success, achievements 
and the continuation of our NGO.  

It was an honour to share with you the feeling of being surrounded by one's family in a 
stable and positive environment like this one. 
Thank you¼¼..with all my heart"
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Employee Testimonies

                Kheireddine Kahia, Rural Loan Unit
                enda-ia: ª20 years of unwavering solidarityº

As you take the road to Bizerte, it is impossible to ignore an enormous mauve sign 
marked with the number 20. Not far from the sign, beautiful Arabic music can be heard 
with its mix of rhythms from the Maghreb and the Middle East. As you walk down the 
steps leading to the source of these melodies, you feel as if you are entering the lair of 
Ali Baba- which, in fact, turns out to be a modern market where items are displayed in 
shops and stands and where each exhibitor explains the advantages and prices of their 
products.

 
At •rst, everything seems normal because in these neighborhoods, found outside of 
central Tunis, these types of markets can be found everywhere. But there is something 
di€erent about this place and this di€erence glimmers in the eyes of all that are there. 
Radiant faces show the ability of these micro-entrepreneurs, especially the women, to 
overcome life's challenges and to achieve what had once seemed impossible. 

The story is unique because this determination and this perseverance took root in the neighbourhood of Ettadhamen 20 
years ago. At the end of the 1980's, the notion of giving microcredit to micro-entrepreneurs, without requiring formal 
guarantees, and in an area known for its social problems, seemed completely crazy. But what di€erentiates genius from 
madness, if not the ability to make our dreams a reality? And this dream bears the name enda inter-arabe ! 

This dream is far from being over - the battle waged against poverty and precarious situations continues. From 
neighbourhood to neighbourhood, village to village, enda is expanding its outreach, opening branches, bringing jobs to 
young graduates from these areas and •nancially helping micro-entrepreneurs.  

An old saying goes: ̀ As the queen, as the hive!' And this proverb •ts perfectly for the work atmosphere at enda. Whether you 
are a manager, a loan o•cer or a micro-entrepreneur, enda is a large beehive of bustling activity whose honey is developing 
opportunities for Tunisians and assuring their well-being. 

Hichem Azizi, Supervisor of the Mhamdia/Fouchana branch: 
ªThe celebration of enda`s 20 yearsº
The reception was well organised, the guests were elegant and the entertainment and 
presentation by the co-founders were very important. The band was also sensational.

Adel Abidi, Supervisor of the Douar Hicher branch
The ceremony was a great success and we were fortunate to meet many interesting people. 
The speeches made by Madame Essma, Mr. Michael, the Minister of Social A€airs, the CEO of 
Amen Bank, the representative of the European Investment Bank and the other participants 
were all very moving. 

I enjoyed the •lm that was shown about enda with the history and all of the steps that have 
made enda the renowned institution that it is today. 
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Jos!phine Ouedraogo
Executive Director of Enda Tiers Monde

ªIt is important for me to highlight the remarkable work accomplished by you [Michael] and Essma, 
as well as your whole team, throughout the last 20 years in Tunisia. The social (190 000 borowers), 
economic (303 million Tunisian dinars invested through loans) and geographic (22 out of 24 
governorates are covered by your activities) impact leave no doubt about the importance of enda 
inter-arabe's work. You have successfully created a necessary tool for sustainably transforming the 
economic situations of micro-entrepreneurs in the informal sector.º
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Mr. Nasser Gharbi
Minister of Social A!airs, Solidarity and Tunisians abroad

During the celebration of enda inter-arabe's 20th anniversary

Mr. Gharbi proclaimed that he was happy to be a part of the celebrations for the 20th anniversary of enda 
inter-arabe in Tunisia. He thanked the co-founders and those that have played a key role in the 
institution. 
He stressed the importance of the institution©s work in Tunisia and its contribution to the work of 
government institutions and other associations in providing information, assisting with social and 
economic integration and guaranteeing that vulnerable populations are able to exercise their rights as 
citizens.
He discussed enda inter-arabe's impressive success, a success that has been saluted by His Excellence 
the President of the Republic on various occasions:

�t���5�I�F���P�S�H�B�O�J�T�B�U�J�P�O���S�F�D�F�J�W�F�E���B�O���"�X�B�S�E���J�O�������������G�S�P�N���U�I�F���1�S�F�T�J�E�F�O�U���P�G���U�I�F���3�F�Q�V�C�M�J�D���G�P�S���I�F�M�Q�J�O�H���G�B�N�J�M�J�F�T�����5�I�J�T��
�B�X�B�S�E���X�B�T���J�O���I�P�O�P�V�S���P�G���U�I�F�������U�I���B�O�O�J�W�F�S�T�B�S�Z���P�G���U�I�F���%�F�D�M�B�S�B�U�J�P�O���P�G���U�I�F���3�J�H�I�U�T���P�G���.�B�O���B�O�E���P�G���U�I�F���$�J�U�J�[�F�O������
�t���*�O���D�F�M�F�C�S�B�U�J�P�O���P�G���F�O�E�B���J�B���T�������U�I���B�O�O�J�W�F�S�T�B�S�Z�
���&�T�T�N�B���#�F�O���)�B�N�J�E�B���X�B�T���J�O�W�J�U�F�E���U�P���N�F�F�U���X�J�U�I���)�J�T���&�Y�D�F�M�M�F�O�D�Z��
�.�S�����1�S�F�T�J�E�F�O�U���P�G���U�I�F���3�F�Q�V�C�M�J�D���;�J�O�F���&�M���"�C�J�E�J�O�F���#�F�O���"�M�J���B�U���I�J�T���Q�B�M�B�D�F���J�O���$�B�S�U�I�B�H�F����

The minister also discussed the recognition that enda has received from international organizations: 

�t�� �F�O�E�B���J�O�U�F�S���B�S�B�C�F���S�F�D�F�J�W�F�E���B���S�B�U�J�O�H���P�G���A�B�M�Q�I�B���� �G�P�S���U�I�F�J�S���ö�O�B�O�D�J�B�M���Q�F�S�G�P�S�N�B�O�D�F�T���B�O�E���A�F�Y�D�F�M�M�F�O�U���� �G�P�S���U�I�F�J�S��
social performances in 2008. These ratings were awarded by MicroRate, an agency that specialises in 
�S�B�U�J�O�H���N�J�D�S�P�ö�O�B�O�D�F���J�O�T�U�J�U�V�U�J�P�O�T����
�t���F�O�E�B���J�O�U�F�S���B�S�B�C�F���X�B�T���S�B�O�L�F�E�������T�U���P�V�U���P�G���U�I�F���X�P�S�M�E���T���U�P�Q�����������N�J�D�S�P�ö�O�B�O�D�F���J�O�T�U�J�U�V�U�J�P�O�T���C�Z���.�J�D�S�P�ö�O�B�O�D�F��
information Exchange (MiX) in their most recent report for 2009. 

Finally, the minister emphasized the responsibility shared between the State and collaborating 
institutions to pursue the best tactics for supporting micro-enterprises, especially given major 
�D�I�B�M�M�F�O�H�F�T���U�I�B�U���M�J�F���B�I�F�B�E���J�O���U�I�J�T���ö�F�M�E��

Madame Melanne Verveer, USA
                                       Ambassador-at-large for Global Women's Issues

For enda's 20th anniversary, Ambassador Verveer sent a congratulatory video message. She 
started by reminiscing about the visit she made to enda in March 1999 with Secretary of State 
�)�J�M�M�B�S�Z���$�M�J�O�U�P�O���X�I�P�
���B�U���U�I�F���U�J�N�F�
���X�B�T���'�J�S�T�U���-�B�E�Z����

Madame Verveer acknowledged the development and growth that enda has had over the past 
eleven years and the impact that enda has had on Tunisian women by improving not only their 
quality of life, but also the lives of their families and their communities. She also stressed her 
conviction that in order to contribute to international development, you must invest in women. 
�"�N�C�B�T�T�B�E�P�S�� �7�F�S�W�F�F�S�� �I�J�H�I�M�J�H�I�U�F�E�� �U�I�B�U�� �F�O�E�B���T�� �X�P�S�L�� �I�B�T�� �C�F�F�O�� �B�� �N�P�E�F�M�� �G�P�S�� �N�J�D�S�P�ö�O�B�O�D�F��
�J�O�T�U�J�U�V�U�J�P�O�T���B�O�E���U�I�B�U���T�I�F���J�T���D�P�O�ö�E�F�O�U���J�O���F�O�E�B���T���E�F�W�F�M�P�Q�N�F�O�U���J�O���U�I�F���G�V�U�V�S�F����

The video is available on our website under `Media Centre' - Videos. 
 

O"cial Congratulatory Messages



enda infos  

Messages from partners, MFIs, friends 

and former enda employees 

Partners

Faiza Kefi, Présidente de la Cour des Comptes, (ex-ministre de l’environnement, ex-Présidente de l’UNFT, Tunisia)
« [Je voudrais] t'adresser mes plus chaleureuses félicitations pour le remarquable travail accompli, grâce à ta persévérance 
et à ton intelligence et avec le soutien précieux de Michael. Enda Tunisie a connu en 20 ans une réussite certaine. Ses 
réalisations parlent pour elle. La confiance et l'appui du Président de la République et de son épouse, qui ont fait de la 
solidarité une valeur sociale fondamentale, sont en eux-mêmes un indicateur fort de ce succès.  
Je te souhaite une bonne continuation dans cette noble entreprise qui est la tienne et formule des vœux de longues années 
de réussite à Enda, afin qu'elle puisse poursuivre sa mission pour que la pauvreté soit à jamais vaincue et pour que les 
personnes dans le besoin puissent trouver une voie de sortie dans la dignité et le respect de soi. »

Robert Feige, Chef du Bureau, Banque Européenne d'Investissement (BEI)
« C'était pour Sylvie (ma femme) et moi un plaisir et un honneur de participer à la cérémonie pour les 20 ans d'ENDA. Merci 
aussi pour l'accueil que vous nous avez réservé lors de notre visite au siège d'Enda et au bazar le vendredi matin. Quelle 
ambiance chaleureuse ! » 

Christophe Litt, BEI, Luxembourg
« bon anniversaire à Enda, 20 ans déjà... mais vous avez lancé Enda quand vous aviez 20 ans alors ! »

Erik Heinen, Director Loans and Investments, Oikocredit, The Netherlands
“Congratulations with the upcoming 20th Anniversary of enda inter-arabe. This is really something to be excited and proud 
about. Enda is of invaluable importance to so many women entrepreneurs for their self-esteem and economic 
independence. In fact, all the micro-enterprise activities of these women together have now become so large in scale that 
they have gained macro-economic importance for the whole country. So there are many reasons to celebrate this 
Anniversary!”  

Mary Ellen Iskenderian, President & CEO, Women's World Banking
“Thank you so much for the invitation to enda's 20th anniversary on May 14th-- what an exciting time for the organization! 
I wish I could be there to celebrate this incredible milestone; Inger Prebensen, the Chair of our Board of Trustees, will attend 
as WWB's representative. .. Since joining our network in 2007, enda has made great strides in the microfinance industry. I 
am eager to see what is to come in the next 20 years!”

Deepak Khanna, International Finance Corporation, IFC, Dubai
“My thoughts will be with you and the many accomplishments at Enda of which we can all be truly proud. Keep up the good 
work.” 

Syed Farhan Fasihuddin, IFC, Pakistan
“…Best wishes for many more decades of success”

Xavier Reille, Directeur CGAP, France
« … j'ai pensé très fort à vous et je me suis réjoui de tout ce qu'Enda a fait de beau et de bien pour la Tunisie »

Julia Assaad, Director Grameen Jameel, Dubai
“This is indeed a remarkable achievement, which must be celebrated. I look forward to being with you to toast your 
success.”

Heather Henyon, Director Balthazar Capital & ex-Director Grameen-Jameel, Dubai
“Alf mabrouk to both of you – you must be so proud of your achievements.  It really is amazing when I think back to the first 
time that I visited you in 2005 and you had less than 25 000 clients – amazing where you have come.”
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Brian Slocum, MENA Regional Coordinator, Grameen Foundation, USA
“… Enda has so much to celebrate, and it will undoubtedly be a special moment for you and the whole staff. More often than 
not, when I wish to refer to an organization in the region that is a model practitioner in any aspect of microfinance 
operations, enda is the first MFI that comes to mind.”

Christophe Chabaud, Grameen-Jameel Pan-Arab Microfinance Ltd. 
« …je souhaitais vous adresser tous mes vœux pour l’anniversaire de enda ainsi que mes félicitations pour ces deux 
journées qui ont été, m’a-t-on dit, un véritable succès. »

Axel de Ville, Directeur, ADA, Luxembourg
« …Je t’adresse, au nom de toute l’équipe de ADA, nos plus vives félicitations pour vos 20 années de travail, de volonté, 
de persévérance, d’innovation et de créativité au service de l’amélioration de la vie quotidienne des populations démunies 
de Tunisie. Les résultats atteints par Enda inter-arabe sont impressionnants, à l’image de ses fondateurs qui prouvent 
qu’avec de la volonté les choses peuvent changer. »  

David Weitnauer, ex-Director, Rockdale Foundation, President, R. Howard Dobbs Jr. Foundation, Atlanta, USA
“I hope today's celebration for Enda goes even better than you can imagine. I am so impressed with the work that you and 
Michael have done through Enda, Sanabel, and beyond.  You have done remarkable work building the organization and 
you've done it the right way, with an eye toward both sustainability and serving your clients well. You really are an inspiration 
for me as I see you both as passionate and principled leaders in the region.  I hope the celebration is everything you hope 
for and I regret that I cannot be with you to join in the festivities.”

Charles Cordier, Analyste Principal Afrique/Moyen Orient, MIX Rabat, Morocco
« Un grand Merci pour cette invitation mais je ne pourrais hélas pas me joindre à vous pour fêter dignement vos 20 bougies 
de travail remarquable par son professionnalisme et sa transparence. »

Christian Schmitz Directeur, SIDI, France
« Christian Weeger [qui a participé aux festivités d’enda] de retour de Tunis m’a fait une relation enthousiaste de sa 
participation aux festivités que vous avez organisées pour célébrer le 20ème anniversaire d’enda-ia. Il a apprécié le sérieux 
et la qualité de l’atelier organisé sur le thème de la réglementation de la profession et la chaleur humaine qui se dégageait 
de la manifestation “officielle”. 
Encore bravo et bonne chance pour la suite : je suis sûr qu’Enda-ia poursuivra sa route au service des populations les plus 
nécessiteuses. »

Benoit Monsaingeon, Président de MicroFinance Sans Frontières, France
« La célébration du 20ème anniversaire d'Enda va rester un souvenir merveilleux pour tous ceux qui ont eu la chance d'y 
participer. Pour moi, ce fut une belle découverte et la confirmation de ce que je pensais d'Enda. Merci d'avoir pensé à nous 
y convier. 
La journée du 14 mai a été particulièrement intéressante et les contacts pris avec les différents agents d'Enda m'ont permis 
de mieux comprendre comment vous travaillez et surtout de noter l'engagement de chacun des collaborateurs d'Enda pour 
que leur entreprise soit efficace. Bravo pour cette fantastique réalisation qu'est Enda avec laquelle nous devrions pouvoir 
travailler dans l'avenir. » 

Emmanuel de Lutzel, Responsable Microfinance, BNP Paribas, France
« De retour à Paris et ayant enfin à nouveau accès à mes mails, je joins mes remerciements à ceux de Benoit, Bravo pour 
cette belle réalisation qu'est Enda, qui a su concilier efficacité économique, impact social et promotion de la femme ! » 

Sami Bezzarga, Directeur des Institutionnels et du Partenariat, UBCI/Groupe BNP Paribas, Tunisia
« Je voulais te féliciter pour l'excellente organisation des festivités du 20ème anniversaire d'ENDA, qui j'espère ira de 
succès en succès; l'UBCI ainsi que le Groupe BNP Paribas se tiendront toujours à vos côtés pour tout appui utile au 
développement des activités d'Enda. »

Elizabeth Lynch, Director, Microfinance Leadership Center, WWB, USA
“Sincere congratulations to you and Michael on the 20th anniversary of Enda.  What an incredible institution you have built, 
and what a wonderful moment to be able to look back and celebrate all that Enda has become… Women's World Banking 
will be thinking of you and the Enda team on May 14th and sending our heartfelt congratulations to you on that day.”
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Egbert Hoving, ex-ICCO, The Netherlands (former enda partner)
“Please receive my congratulations for the 20th anniversary of Enda.”

Yousra Hamed, BIT, Italy
« …JOYEUX ANNIVERSAIRE enda !!!! 20 ans est l'âge de la majorité ... Bravo pour le chemin parcouru ! »

Pancho Otero, Fondateur de Bancosol, Consultant microfinance, Bolivia
« Wouaou, je me souviens du moment où tu as fondé cette institution… Félicitations… »

Patrick Wallerand, Directeur des programmes internationaux, ATTF, Luxembourg 
« …Je vous souhaite à distance un excellent 20ème anniversaire. »

Beth Rhyne, the Center for Financial Inclusion, Accion, USA
“…My admiration and congratulations on Enda’s 20th anniversary!” 

The Center for Financial Inclusion site web: 
“We would like to congratulate the leadership and staff of Tunisia’s enda inter-arabe today as they celebrate their 20th 
anniversary!
Founded in 1990, enda inter-arabe began with just the two co-founders and no budget. Today, enda inter-arabe employs 
nearly 750 people and serves 125 000 low-income Tunisians, mainly women, throughout the country. They provide 
microcredit as well as non-financial services, such as training, advice, and support for marketing. Enda inter-arabe has also 
taken a leadership role in The Smart Campaign, with Executive Director Essma Ben Hamida serving as a member of the 
Campaign’s Steering Committee. Here’s to another successful 20 years!”

Jalila Susini & Anne Bourit, Formatrices Communication Non Violente, Switzerland
« C'est un événement qui mérite d'être célébré, en effet ! Nous sommes impressionnées et admiratives du programme que 
tu représentes. »

Jerome Peloquin, MicroVenture Support, Inc., Canada
“Congratulations! It is our wish that enda will prosper and grow for the next 20 years. Inch'allah”

Btissam Derdari, MicroRate Afrique et Moyen-Orient, Morocco
« L’équipe de MicroRate saisit l’occasion du 20ème anniversaire d’enda-ia pour vous souhaiter bonne continuité et 
beaucoup de réussite! »

Rosaria Modica, consultante italienne, Palermo, Italy
« … Ancora una volta, grazie per l'affettuosa accoglienza ed infiniti auguri per Enda. »

Abdessatar Mabkhout, PricewaterhouseCoopers, Tunisia
« Bravo pour tout ce que vous faites pour la Tunisie "profonde" ! »

Sandra Schenke, Directrice Bureau de la GTZ, Tunisia 
« …Je vous félicite pour l’anniversaire de Enda et souhaite une bonne journée/soirée de fête et fructueuse continuation de 
vos travaux ! »
 
Fares Mabrouk, Fondateur et PDG, Viamobile, Tunisia
« Je souhaiterais vous témoigner de mon amitié, de mon estime et de mon admiration pour ce que vous faites à l’occasion 
de ce 20ème anniversaire d’enda… »

Ndiame Diop, Directeur pays, Banque Mondiale, Tunisia
« … félicitations pour vos 20 bougies. » 

Heba El-Kholy, ex-Ford Foundation, Egypt (first supporter of enda inter-arabe’s microfinance program) and 
ex-UNDP Resident Representative, Tunisia
“Wishing you a very successful celebration and continued growth and impact for Enda.”
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enda’s MFI Partners

Youssef Fawaz, Directeur Almajmoua, Liban, Président Sanabel
« Je voudrais vous souhaiter un extraordinaire 20ème anniversaire. Il y a des chiffres et des indicateurs qui parlent pour 
eux-mêmes et mesurent le chemin parcouru par Enda pendant vingt ans.
Mais, il y a aussi des actions qui laissent bien plus que des traces ponctuelles, et qui effectuent un réel changement dans 
la vie de centaines de milliers de femmes et de leurs familles. Le microcrédit a toujours été une promesse. Il est évident 
qu’en bâtissant Enda, vous avez fait bien plus que tenir cette promesse, beaucoup plus.
Ayant eu le plaisir de vous connaitre de près, de vous voir œuvrer avec tant d’ardeur pour ce secteur, il m’eut été difficile 
d’avoir le moindre doute que les résultats soient des plus impressionnants. Avec toute mon amitié et meilleurs vœux pour 
une poursuite de vos succès. »

Sadaffe Abid, ex-Director, Kashf et ex-Director, Buksh Foundation, Pakistan 
“…Please accept my heartiest congratulations and as we say in urdu, "Bohut Mubarik". Enjoy the celebrations! You two 
have put your heart and soul into Enda and deserve special applause.
My congratulations to the team and all the field staff who have put in their efforts, hard work and commitment to the mission 
and values of enda. And to the clients who are a source of pride for all of us. I hope you can continue to reflect, question 
and focus your efforts on deepening impact and raise the level of engagement within the industry. Wishing you tons of joy, 
success and light.”

Motaz El Tabaa, Executive Director, Alexandria Businessmen Association, ABA, Egypt
“…I want to congratulate you for the remarkable effort placing Enda as a worldwide leader in the Microfinance industry and 
to what you have done for the lives of thousands of Tunisians!”

Hassan Faried, Executive Director, DBACD, Egypt
“…Congratulations for Enda's 20th anniversary with all my best wishes of wonderful successful achievements… you must 
be proud of your work and enda’s achievements through the 20 years and we are proud too.”

Khaled Al-Gazawi, Executive Director, Aga Khan Agency for Microfinance, Egypt
“…Alf Alf Alf Mabrouk. You and Michael have been doing such a wonderful job, and look at Enda now - it is a source of pride 
for everyone. Under your leadership, Enda is now one of the key microfinance institutions in the region, and I am sure this 
will be the case for years to come.”

Fares Abdelnour, Financial & Administrative Manager, Palestine for Credit & Development, FATEN, Palestine
“Happy 20Th anniversary, Enda is a success story and we are proud of you.”

Jolly Zachariah, Directeur, UJJIVAN, India
“Congratulations on the 20th anniversary of Enda and the pioneering work you have done, positively impacting lives. As you 
celebrate this milestone, I wish you continuing successes in your endeavours to scale new heights in social development.”

Carlos Labarthe, Executive Director, Compartamos, Mexico
“Thank you very much for your kind invitation and congratulations for your first 20 years!!!”

Magdy Mohamed Mousa, Social Fund for Development, Egypt
“Wishing you all the success on a personal and professional basis, good job and keep it up.”

Karim Fanous, Executive Director, Lead Foundation, Egypt
“Many congratulations on the 20th anniversary of Enda inter-arabe and your wonderful achievements during this period, 
clearly the result of a lot of hard work and visionary leadership.”

Pierre-Marie Boisson, President, SOGESOL, Haiti
“I want to take the opportunity to congratulate you, Michael and Enda inter-arabe for 20 years of success and good service! 
Your achievements speak for themselves. Bon anniversaire! Unfortunately I won't be able to be physically present on May 
14th, but my thoughts will be with you on that great day.”

Nabil A. ElShami ex-Director ABA, ex-Chairman, Sanabel, Egypt
“Please accept my sincere congratulations to you and Enda's family on the 20th anniversary wishing you all perpetual success.”

Fethi Mansouri, Président de l’Association Locale de Développent Rouhia, Tunisie 
« Je vous souhaite un bon anniversaire et plus de succès dans votre œuvre de contribution au développement et à la 
promotion sociale. » 
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Friends of enda

Mongi Bousnina, ex-Ministre de la Culture et ex-Directeur du Arab League Educational, Cultural and Scientific 
Organisation (ALECSO), Tunisia 
« Quelle belle soirée d'anniversaire. Toutes mes sincères félicitations et bonne continuation pour un si beau projet voué à 
un avenir prestigieux. Ce travail précurseur conforté en particulier par les travaux brillants du Professeur Yunus, que nous 
souhaitons voir un jour à Tunis à l'invitation d'Enda.
Je m'empresse de remercier Essma, dont je suis fier à double titre: d'avoir relevé un défi aussi extraordinaire et d'avoir été 
réellement pionnière dans cette belle démarche et je suis fier de voir cette belle réussite d'une de mes anciennes étudiantes 
en Histoire-Géographie au cours de mes débuts d'enseignant à la Faculté du 9 avril (début des années ‘70....). »

Ridha Chérif, Directeur RECIFE, France
« …Quel chemin parcouru et quelle réussite ! Cette réussite, elle est la vôtre, vous la méritez car vous avez travaillé sans 
relâche et malgré les obstacles. Bravo, mille félicitations aux fondateurs à partager évidemment avec toute l’équipe. » 

Laroussi Amri, Sociologue, Tunisia
«… Vous avez réussi un projet qui était parti au début pour être difficile et pas évident du tout. Grâce à votre sens de 
l'organisation, grâce à votre dévouement et votre persévérance, vous avez fait de ce projet une institution qui fonctionne 
avec les paramètres de l'efficacité mais aussi avec les valeurs de l'engagement et de l'abnégation pour des principes 
nobles: aider les "petits" à vivre dignement. Je vous salue pour cet effort déployé pour la dignité des hommes et des 
femmes. Je vous souhaite de maintenir le même cap et de savoir tenir la bonne articulation, réussie à ce jour, j'en témoigne, 
entre les pesanteurs financières et les objectifs sociaux. »

Leila Ben-Gacem, Director of Development and Entrepreneurship, Khalifa, Abu Dhabi
“…I am very proud of Enda as a Tunisian success story, and proud of my micro contributions to your respectable 
achievements. I pray that all your Enda dreams come true, and would love to contribute in any way.”

Mostefa Boudiaf, Centre de formation du BIT, ITCILO, Turin, Italy 
« …. Mes sincères félicitations à cette occasion et pour tout ce que vous avez pu réaliser jusque là, avec tous les souhaits 
de réussite pour toutes vos actions futures. »

Nayim Khemaies, Ashoka, Kuwai t
« … alf mabrouk pour cet anniversaire en souhaitant une longue vie à vous et à Enda pour encore plus de succès et de 
rayonnement! »

Farid Yaker, Directeur Concerto, ex-Enda Tiers Monde, France
« …je tenais à vous souhaiter un très bon anniversaire tout en vous redisant toute mon estime et appréciation  pour le 
travail formidable d'Enda inter-arabe. »

Hechmi Ferjani, MA. Médiation, Bureau de l’ONU, Switzerland
« …Bravo à vous deux et à tous ceux qui vous entourent; toutes mes félicitations pour ce travail admirable. »

Mongi Ben Tkhayat, Directeur Financier et des Engagements, Alios Finance Group, et membre d’ATUGE, Tunisia
« …Bon anniversaire de nouveau et un GRAND BRAVO pour ce que vous avez pu réaliser à ce jour. Bonne continuation 
… Je vous remercie de votre invitation et de l’intérêt que Enda exprime pour le développement de son partenariat avec 
notre association ATUGE. »

Dr. Soukeina Bouraoui, Directrice, CAWTAR, Tunisia  
« BRAVO !!!! Avec toute mon amitié et mes félicitations »

Zohra Merabet, North-South Consultants Exchange, Egypt
« Mille félicitations, je suis comme beaucoup de tes amis et amies très fière de ce que toi et Michael avez accompli. Les 
chiffres parlent d’eux mêmes… »

Dr. Ahmed Trabelsi, President of Nadi Al Bassar and co-president of the EMR IAPB, Ophthalmologists’ Association 
of Tunis
“I wish you every success!”

 
Special Edition

20th anniversary

p15



enda infos  

Christian Fässler, EDA FCA, Ambassadeur de la Suisse, Tunisia
« Merci mille fois pour votre gentille invitation et félicitations pour le 20ème anniversaire d’Enda inter-arabe! »

Raja Farhat, Homme de Culture, conseiller d’enda pour l’organisation du 20ème anniversaire, Tunisia
« Vous avez le secret pour faire aimer et partager une des missions les plus difficiles et les plus exigeantes du champ du 
développement durable.
Nous n'avons fait que ce que nous aimons faire le plus: travailler avec plaisir et humour afin de faire aimer votre formidable 
expérience. »

Kamel Talbi, SCET-Tunisia
« Je t’adresse mes félicitations pour cet anniversaire, et surtout pour tout ce qui a été accompli pendant ces vingt années 
grâce à Enda… et pleine de bonnes choses pour l’avenir. »

Dr. Ridha Kammoun, Dermatologue et Président de l'Association Tunisienne de Lutte contre les MST et le SIDA, 
Tunisia
« Je tiens à te féliciter pour la brillante réussite d’Enda. Ton exemple nous inspire du courage pour poursuivre. »

Jean-Jacques Guibbert, membre du Conseil d’Administration d’Enda Tiers Monde
« Je souhaite à Enda inter-arabe à ses « parents fondateurs » et à toute l’équipe un excellent anniversaire et une longue 
vie au service du développement durable, du développement des citoyennetés et du changement économique et social. »

Keiko Takaki, University professor, Obirin, Japan
« Tout d'abord, je vous présente sincèrement mes meilleures félicitations à l’occasion du vingtième anniversaire d'Enda. 
Vraiment, vous avez beaucoup travaillé pour arriver jusqu'a la vingtième année. Wallahi, Elf, Elf Mabrouk alaikoum koull ! »

Chafika Chamas, PDG, CCM Consulting Group, Tunisia
« Joyeux anniversaire, et félicitations pour ce beau parcours »

Fadhel Moussa, Doyen faculté de Droit et des sciences juridiques, Tunisia 
« Je viendrai... rien que pour toi...Mais aussi pour marquer mon soutien aux efforts incroyables fournis par Michael, toi et 
tout ton team durant ces vingt années. »

Mounir Zalila, Consultant supérieur, Entreprise and Institution Development, Tunisia 
« Toutes mes félicitations pour le parcours durant 20 années de Enda-ia et je lui souhaite autant de multiples pour le futur. 
20 ans c'est le bel âge ! »

Paulo Marques, Gestion du risque et consultant, Banque BCP S.A, consultant, Luxembourg 
« Je voudrais que vous sachiez que mon cœur sera avec vous. J’apprécie beaucoup ce travail social que vous développez. 
J’ai beaucoup appris de Enda. »

Nabila Hamza, Présidente, Foundation for the Future, Jordan
« …Alf Mabrouk et meilleurs vœux de succès à enda »

Hafedh Zaafrane, Économiste, Tunisia
« Je te souhaite ainsi qu’à la grande famille Enda un joyeux et heureux anniversaire. Enda a atteint maintenant l’âge de la 
maturité et  j’espère que ce 20ème anniversaire sera annonciateur d’une nouvelle phase de développement de votre 
admirable organisation. » 

Leila Kamel, CID, Egypt
“Mille mabrouk and best wishes for another 20 years of success and good work.”

Lassaad Messaadi, consultant, Tunisia
« Déjà  20 ans !! Je partagerai de tout cœur, même en étant loin, cette célébration qui constitue la consécration de tout le 
travail que toi et Michael avez accompli. Je vous souhaite encore plus de succès et peut être à bientôt. Mon salut et mes 
vœux vont, aussi au delà de ta personne pour toucher tout le personnel d`Enda, et particulièrement ceux que j`ai eu 
l`opportunité de croiser et de connaitre tout au long de ces années car sans eux, Enda ne serait pas Enda. »
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Former enda Employees

Wifek Houij, London School of Economics
« Je voulais vous féliciter pour les 20 ans d'enda! C'est un évènement qui me fait personnellement grand plaisir et je vous 
souhaite encore de longues années pleines d'exploits et de succès. »

Delphine Chouvet, India
«…Oui, vous pouvez être fiers de cette belle envolée maitrisée. Toutes mes félicitations. »

Selma Zaiane, Ecologiste, Ministère de l’environnement, Tunisia
« 20 ans ne nous rajeunissent pas… Mais cela me rappelle de bons moments passés ensemble ... et particulièrement mes 
déplacements à vélo (quand je travaillais avec vous sur le parc de l’Ichkeul au début des années ‘90) ... chose que je n'ai 
plus eu le plaisir de faire depuis… 
Amitiés et Félicitations, à toi et à Michael, pour votre excellent travail durant ces 20 années! »

Adel Besrour, formateur, Tunisia
« Je vous transmets toutes mes félicitations pour les 20 ans de enda-ia ainsi qu'à ses membres et ses clients. Je souhaite 
à enda-ia la pérennité et encore beaucoup de succès dans les années à venir. enda-ia œuvre pour un développement 
humain et équitable; elle donne la chance à ceux qui sont délaissés par l'économie dite ‘moderne’… »

Sana Attig, Consultante Supérieure, Altime Charles Riley, Paris
« Je ne peux qu'imaginer ce que Michael et toi ressentez !»  

Nadia Harchaoui, Canada
« … je pense à vous et espère que cela a été un énorme succès, je suis sûre que oui ... je n’en doute pas une seule 
seconde. Encore toutes mes félicitations. »
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